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MITIGATE PREPARE
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RAPID AND SUSTAINED
RESPONSE
Support and assist with rapid
and sustained response:
S

e ort
« Multidisciolinary esponse tsams
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Crisis management plan checklist 30 sall JiaY) ?‘M“W é.-.‘-‘m a:‘-‘:‘mb &w‘
@ Risk Outline potential risks and put them ﬁ.ﬂ&:\s M‘J&J E;GSJ aéu\ JJ‘}‘J‘ dw\ L)A w\} ?@AS‘ 2“@'“ M‘ UJﬁ Oi ===
analysis in order of probability
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@ Response Identify the roles and resleonsibilities
procedures of each person when a crisis occurs s o \ - Y\ Lgé.

Determine when action should
be taken if a crisis occurs

Communication Assess who delivers information to )M‘ &:lﬂ‘ :\..1\93“\1\3 2\:“3“93‘

strategy the public and who handles feedback
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- Emergency Include a list of emergency contacts
contacts to speed up the response process
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Post-crisis Remember to follow up and assess - . X - .
@ assessment what went well and what didn’t L_I‘ o ‘- A‘AIAJ\ Lo .
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Crisis management plan for healthcare industry
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Health crisis management communication plan
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EMERGENCY PREPAREDNESS

FOR OLDER ADULTS AND PEOPLE WITH DISABILITIES

CREATE A
NETWORK 0F

T0 HELP YOU \N CASE
OF AN EMERGENCY.

Plan how you will
communicate
if you have a
communication
disability.

a

Plan for your
transportation
if you need help
evacuating.

Plan how you will
evacuate with any
assistive devices.

FACL

PREPARE FOR A POWER OUTAGE IF YOU USE ELECTRIC MEDICAL DEVICES.

® 6 ¢

talk to a health care identify an alternative inform your emergency
provider aboutwhattodo  power source fordevices contacts of the plan

WHAT TO INCLUDE IN AN
EMERGENCY PREPAREDNESS KIT

[# Contact information for important @

people and care providers 1 ;n,

[ Alist of medicines you need, dosage
instructions, and any allergies IMPORTANT

[+ Styles and serial numbers of all INFORMATION
medical and assistive devices

[+ Need-to-know information for first [ ] )
responders and others who might o +

need to help you
™~
Food, water, and Medicines,
essentials for medical supplies, Medicaid, Medicare,
you and pets or batteries, and and other
service animals chargers insurance cards

Learn more: acl.gov/programs/emergency-preparedness
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Federal Public 5 Liability of

Latest Health Health Care

Resources Workers and

Emergencies Entities

Mental and
Behavioral
Health
Preparedness

Hospital
Emergency State and Local
Legal Preparedness
Preparedness

Emergency
Declarations

and Powers

el Emerging Crisis Public Health

Threats
Standards of Emergency
Preparedness =
Preparedness Care Ethics

and Response

Emergency
Laws

Developed in collaboration with ASU’s Center for Public Health Law and Policy
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